
JudE – Setup

JudE Objective:  Improve the care experience, care 
responsiveness, and care peace of mind -- for patients, 
caregivers, facilities, and family members -- by leveraging 

modern and mobile technology to improve the notification, 
workflow, and resolution of patient,  caregiver and facility 

requests.



Setup
• Configuration Tools available from admin functions

• JudE support 
will do initial 
set up for 
you

• Facilities can 
maintain 
most ongoing 
data 
themselves

• Setup is 
simple.  
Takes hours, 
not weeks



Setup
Basic Steps

• Devices are assigned to facilities by JudE Support
• Devices are assigned facility functions such as 

Room Kiosks, Status Dashboards, or Nurses Notes
• Caregivers are assigned facility functions such as 

RN, CNA, LPN, Dietician, Administration, etc. 
• Caregivers setup also includes: mobile numbers 

for notification, and work schedules
• Facilities can also track Caregiver certification and 

training needs to help keep a facility running 
smoothly and compliantly



Devices

• Devices get assigned a unique identifier from JudE Support
• JudE support assigns specific devices to a facility
• Other fields can be maintained by the facility



Rooms

• Rooms can be maintained by the facility
• The Room ID is sent in SMS text notifications
• The Reset Room button allows a quick purge of data for a room, 

useful for when a new patient is assigned to that room



Caregiver Type

• Various caregiver types can be setup
• Different caregiver types can be configured for different alerts



Caregivers

• Caregivers (staff) get assigned a caregiver type
• Alert preferences are easily maintained
• Training and certifications can be tracked, and expirations 

visible at a glance



Caregiver Certifications

• Caregivers competencies and certifications 
can be maintained

• Expirations visible at a glance



Caregiver Certifications

• Various competencies and certifications can be maintained
• Along with various vendors that offer training and 

certification



Shift Setup

• A simple staff schedule is needed so that the JudE app knows who 
& when to send alerts

• The schedule is another place to visualize missing or expired 
competencies

• Default caregiver types can be changed for role/shift coverage



Setup
Recap

• Set up and data maintenance is relatively easy
• The JudE application and notifications are data 

driven
• The JudE support team will help you do all the 

initial setup.  
– They will also train you on these setup screens and all 

the nuances so that your experience with JudE is a 
great one!



Watch Next

Recommendations of What to Watch Next

• Review the Caregiver Tools videos for additional 
functionality available from the Kiosk
– Menu Helper – for food/kitchen requests

– Room Log  a summary read-out of everything that 
happens in a room for a day.

– Chart Helper  for ADL and Vital Signs logging 
• Vital Signs Helper – to log readings

– Nurses Notes – to send requests to a RN/LPN 


