
JudE – Facility Helpers

JudE Objective:  Improve the care experience, care 
responsiveness, and care peace of mind -- for patients, 

caregivers, facilities, and family members -- by
leveraging modern and mobile technology to improve 
the notification, workflow, and resolution of patient,  

caregiver and facility requests.



Facility Helpers
Basic Features

• Many features to help keep a facility running 
smoothly and compliantly

– Room Workflow; Central Status Monitors

– Caregiver SMS Notifications – Room Requests, Nurses 
Notes, Kitchen Orders

– Record Keeping Helpers and Reports – Rooms 
Requests, Caregiver Events, ADL Charting 

– Staff Schedule at a glance
– Staff Certification and Training Tracking



Room Kiosk

For streamlined work flow and information capture



The Nurses Station/Central Monitor

• Views that shows status for a block of rooms at a glance
• Can be a computer monitor or connected display (TV)
• Room status, request status, and more



Caregivers

• With Caregiver setup, Caregivers (staff) get assigned a caregiver type 
(RN, LPN, CNA..)

• Alert preferences are easily maintained   
• App will send generic alert texts to the caregiver’s mobile device during 

their shift – based on their caregiver type and alert preferences



Caregiver Certifications

• Caregivers competencies and certifications 
can be maintained

• Expirations visible at a glance



Caregiver Certifications

• Various competencies and certifications for the caregivers can be 
maintained and monitored 

• Along with various vendors that offer training and certification



Staff Schedule

• Weekly staff schedule at a glance
• Helps app know who’s working & when to send alerts
• The schedule is another place to visualize missing or expired 

competencies
• Default caregiver types can be changed for role/shift coverage



Room Reports

• The JudE database keeps track of all room 
requests, caregiver events and ADL short-hand

• Records can be viewed or printed to assist with 
facility record keeping… and family concerns



Nurses Notes

Specialized, secure module to help in communication 
between the RNs, LPNs, CNAs



Facility Helpers
Recap

• Many features to help and keep a facility 
running smoothly and compliantly

– JudE helps optimize time and labor for all involved

– JudE helps capture information in real time so it’s 
accurate and complete

– JudE provides a positive experience and outcome 
for facilities, caregivers, patients and families.



Watch Next

Recommendations of What to Watch Next

Review the Caregiver Tools videos for additional 
functionality available from the Kiosk

– Menu Helper – for food/kitchen requests

– Room Log  a summary read-out of everything that 
happens in a room for a day.

– Chart Helper for ADL and Vital Signs logging 
• Vital-Signs Helper – to log readings

– Nurses Notes – to send requests to a RN/LPN 


